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EURO IFMS Roadside Recovery

EURO IFMS BULLETIN FPMR G-207b
AVIATION, TRANSPORTATION, AND MOTOR VEHICLES

TO: IFMS Customer Agencies

SUBJECT: EURO IFMS fleet vehicle roadside recovery bulletin

1. Purpose. This bulletin provides a listing of EURO IFMS roadside recovery vendors.
2. Applicability. This bulletin applies to EURO IFMS Fleet vehicles operated in Europe.
3. Effective date. This bulletin is effective 21 July 2017.

4. Expiration date. Valid until superseded.

5. Emergency Repair or Towing. For an after-hours emergency, the vehicle operator
may authorize a repair or towing up to the amount of 500 Euros. The agency must notify
the Fleet Management Center and the Accident Management Center (DSN 420-6145 or
civilian 0711-8196145) or the Maintenance Control Center (DSN 420-6142/4 or civilian
0711-8196142/4) the next business day to report the repair or tow. In Belgium or
Holland, the contact number is DSN 361-6085 or civilian 0682-76085 and in Italy it is
DSN 633-8276 or civilian 050-548276.

6. For more information on roadside recovery or the EURO IFMS Fleet program, please
contact your servicing Fleet Service Representative.
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JAMES J. WAPELHORST
GSA European Fleet Manager
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IFMS Roadside Recovery List
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IFMS ROADSIDE RECOVERY LIST - JULY 2017

Location Vendor Name Vehicle Size Phone # Hours
Germany
Amberg Wittmann All 0800-6135555 | 24 hours
Amberg Autohaus Kuszmann Sedans, Vans, Light Trks| 09621-490240 | 24 hours
Ansbach Meyer Sedans, Vans, Light Trks| 0981-4661900 | 24 hours
Ansbach Kfz.-Krause Sedans, Vans, Light Trks 0981-5565 24 hours
Ansbach-Elpersdorf Autohaus Oppel Heavy Trks & Buses 0981-46510 (0730-2200
Bad Aibling Sarnow Sedans, Vans, Light Trks 08061-4074 0800-1700
Bad Kreuznach, Baumholder Eibeck All 0671-481890 24 hours
Bamberg Lorber Sedans, Vans, Light Trks| 0951-30290000 | 24 hours
Bamberg Auto-Galerie Badum Heavy Trks & Buses 0951-966200 24 hours
Baumbholder Schafer ATS Sedans, Vans, Light Trks| 0170-9914669 | 24 hours
Baumholder RECH Kranservice GmbH | Heavy Trks & Buses 06783-186100 | 24 hours
Binsfeld (Bitburg) Kroschel Sedans, Vans, Light Trks 06575-638 24 hours
Darmstadt Schafer All 06155-83650 24 hours
Garmisch Auto-Teile Service All 08824-92220 24 hours
Giessen Kran Burgard All 06033-96930 24 hours
Grafenwohr Adam Johann All 09602-5884 24 hours
Grafenwohr Auto Witt All 09641-2204 24 hours
Hanau Kohl All 06181-15759 24 hours
Heidelberg, Mannheim Stalf All 0621-859429 24 hours
Hohenfels Autohaus Feldmeier Sedans, Vans, Light Trks| 09472-907293 [0800-1700
Hohenfels Autohaus Segerer Sedans, Vans, Light Trks| 0170-3315118 | 24 hours
Hohenfels Tom Thompson All 0172-8333220 | 24 hours
Kaiserslautern, Miesau, Pirmasens Seifert Sedans, Vans, Light Trks| 0179-6906101 | 24 hours
Kaiserslautern, Miesau, Pirmasens Locher All 06305-6448 24 hours
Munich Eichenseher All 08935-14959 24 hours
Parsberg (Hohenfels) Auto Switalla Sedans, Vans, Light Trks| 0170-3475951 | 24 hours
Regensburg Habenstein All 0160-96275887 | 24 hours
Schweinfurt Bestandig All 0171-7722224 | 24 hours
Schweinfurt Gleichmann Sedans, Vans, Light Trks| 09721-86480 24 hours
Stuttgart Schneider All 0711-975830 24 hours
Weiden Hausler All 09607-8218270 | 24 hours
Weinsberg, Heilbronn, Ohringen Rapp All 07941-94000 24 hours
Wiesbaden, Mainz Auto Hollmann Sedans, Vans, Light Trks| 0171-6538059 | 24 hours
Wiesbaden, Mainz Auto Riegel Sedans, Vans, Light Trks 06134-4833 24 hours
Wiesbaden, Mainz Hildenbrandt All 06142-68071 24 hours
Wiirzburg Wiirzburger Kranverleih All 0931-278880 24 hours
Belgium & Netherlands
Belgium - Chievres,SHAPE area ONLY [Chievres Maint Div Sedans, Vans, Light Trks 068-275454 0800-1600
Belgium -Wide Depannage Bossart All (no Buses) 068-454969 24 hours
Belgium - East Verviers Depannage Sedans, Vans, Light Trks| 087-474054 24 hours
Belgium, Netherlands Jos De Cooman All 02-2165718 24 hours
Netherlands LOGICX Berging All 043-6014500 24 hours
Italy
Italy - Wide ACI Global All 800-190783 24 hours
Vicenza area ONLY ACI Sambo Sedans, Vans, Light Trks| 0444-289300 24 hours
Northern Italy Soccorso Zeta Sedans, Vans, Light Trks| 335-1210172 24 hours
Austria
Brenner Pass ONLY Auto-Teile Service All [ 0049-8824-92220] 24 hours




IFMS ROADSIDE RECOVERY LIST - JULY 2017

Manufacturer Emergency Numbers
(EUROPEAN VEHICLES ONLY)
Warranty - 2 years/unlimited KM

Phone Number | 24 hours
Ford
Belgium 0049-89-76764964 Yes
Germany 0800-3673387 Yes
Italy 00800-079337 Yes
Luxemburg 253636305 Yes
Netherlands 0800-991120 Yes
Spain 096-1789000 Yes
Iveco
Belgium 0800-19737 Yes
Germany 00800-48326000 Yes
Italy 00800-48326000 Yes
Luxemburg 0800-2351 Yes
Netherlands 0800-0226072 Yes
Spain 00800-48326000 Yes
Fiat
Europe-Wide 00800-34280000 | Yes
Lancia
Europe-Wide 00800-52624200 | Yes
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